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Abstract:
This study focuses on the implementation of an interactive system into a queue line in order to eliminate common problems on lines with these interactive systems. The main problems focused on were congestion, park experience, and time perception. If the system is successful, it should eliminate congestion caused by interactive systems as well as improving the guest’s park experience and decreasing perceived wait time. To do this, a new system will be created and then implemented into an amusement park for the guests to use.  
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